e SOQAR

This is to certify that the Management System of:
Centerprise International Limited

Lime Tree Way, Hampshire International Business Park, Chineham,
Basingstoke, Hampshire, RG24 8GQ

has been approved by Alcumus ISOQAR and is compliant with the requirements of:

ISO 10002:2014

Certificate Number: 6786-CS4-001
Initial Registration Date: 24 June 2008

ISOQAR Re-issue Date: 27 March 2020
W Expiry Date: 24 April 2023

Scope of Registration:

The provision of a Complaints Handling process for the business activities of Centerprise
Limited.

Signed:
Steve Stubley, Technical Director
(on behalf of Alcumus ISOQAR)

This certificate will remain current subject to the company maintaining its system to the required standard. This will
be monitored regularly by Alcumus ISOQAR. Further clarification regarding the scope of this certificate and the
applicability of the relevant standards’ requirement may be obtained by consulting Alcumus ISOQAR.

This certificate is one of several issued to registration number 6786.

Alcumus ISOQAR Limited, Alcumus Certification, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 0QY.
T: 0161 865 3699 F: 0161 865 3685 E: isogarenquiries@alcumusgroup.com  W: www.alcumusgroup.com/isogar
This certificate is the property of Alcumus ISOQAR and must be returned on request.



e SOQAR

This is to certify that the Management System of:

Centerprise International Limited

9 Alder Avenue, Dyffryn Business Park, Ystrad Mynach, Hengoed, Wales, CF82 7RJ
has been approved by Alcumus ISOQAR and is compliant with the requirements of:

ISO 10002:2014

Certificate Number: 6786-CS4-002
Initial Registration Date: 24 June 2008

ISOQAR Re-issue Date: 27 March 2020
W Expiry Date: 24 April 2023

Scope of Registration:

The provision of a Complaints Handling process for the business activities of Centerprise
Limited.

Signed:
Steve Stubley, Technical Director
(on behalf of Alcumus ISOQAR)

This certificate will remain current subject to the company maintaining its system to the required standard. This will
be monitored regularly by Alcumus ISOQAR. Further clarification regarding the scope of this certificate and the
applicability of the relevant standards’ requirement may be obtained by consulting Alcumus ISOQAR.

This certificate is one of several issued to registration number 6786.

Alcumus ISOQAR Limited, Alcumus Certification, Cobra Court, 1 Blackmore Road, Stretford, Manchester M32 0QY.
T: 0161 865 3699 F: 0161 865 3685 E: isogarenquiries@alcumusgroup.com  W: www.alcumusgroup.com/isogar
This certificate is the property of Alcumus ISOQAR and must be returned on request.
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